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Complainant Mr. Pralay Naskar is absent in the hearing today inspite o,

informing him through mail and over phone. Let the track record of due service ol
hearing notice to the Complainant be kept on record.

Respondent is represented by Mr. Deepan Mukhe{ee, Authorised
representative in t}re hearing tlrough online. He is directed to submit his hazira
a-nd authorisation letter from the respondent. He submitted t.l.at he is in receipt ol
the complainant's complaint in form M, however in the absence of tl.e
complainant has nothing to submit and respond to the complaint.

The matter is adjourned for today.

Fix next hearing 4lfour) yeeLs from this date for further hearing and
order

(JAYANTA KR. BASU)
Chairperson
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